
City of Pittsburg 

Bank RFP Follow-up Questions 

• Is the operating account the only checking account? 

We have two accounts: Operating Account and Housing Assistance Payments (HAP) 
Account.  We manually sweep the fund from the HAP account to the Operating 
account monthly. 

• For the debit blocks and filters mentioned, how many accounts will these be on? 
Both accounts 

• ACH Transfer Initiation is mentioned as a desired service, are these considered 
transfers between accounts at the same bank or ACH debits/credits that are 
initiated to external banks? 

We do not initiate ACH for bill collection.  We have a link on our website that 
customers can set up to have PAY NOW or AUTO PAY.  This goes through a third-
party and the customer uses their debit/credit card information. 

We only originate for AP payments, approximately 200 EFTs per month. 

• For the 8,500 water and sewer customers that desire to pay via ACH, are those 
payments made within a portal today? Is the City looking for alternative ways for 
these customers to pay or is the City confirming the bank account is able to accept 
ACH credits?  

See answer above. 

Here’s an average breakdown of our customer payments 

• Kiosk payments 100 
• Auto phone system (IVR) 900 
• Website 3,500 
• Monthly auto pay 2,500 
• In person payments made at city hall or thru the mail 1,500 

 

• How many checks are deposited monthly?   

In March 2026 we had 549 deposits and 225 withdrawals in our operating account. 

In March 2026 we had 4 deposits and 2 withdrawals in our HAP Account. 

 



• How many ACH items do you initiate on a monthly basis? Are these initiated via 
templates or files?   

We only originate for AP payments, approximately 200 EFTs per month.  Currently, 
we upload a file to the bank secure site. 

• Would you like to see check images and deposit slips?  

Yes, both online and on the PDF Statement 

• Can you estimate how many returned/redeposited NSF checks you process in a 
year?   

An average of 4 per month 

• Can you please clarify the number of accounts that will be opened? We found 
references for a general operating account, healthcare services account and 
sweeps.  

Two accounts: Operating Account and Housing Assistance Payments (HAP) 
Account.  We manually sweep the fund from the HAP account to the Operating 
account monthly.   

• Regarding ACH Collections, are you currently utilizing ACH Origination and initiating 
a file to debit your customer’s account? If so, is this done on a monthly basis for all 
customers or do you initiate multiple files within the month? If this is not the 
process you are currently using, can you please provide additional details.   

We do not initiate ACH for bill collection.  We have a link on our website that 
customers can set up to have PAY NOW or AUTO PAY.  This goes through a third party 
and the customer uses their debit/credit card information. 

•  Can you please provide additional details about Remote ACH Check Deposit 
Service? Are you currently using a scanner to capture the images and deposit the 
items into your account? Or are you requesting ACH check conversion? Additional 
information is needed to make sure we fully understand the request.  

We currently do not use Remote ACH Check Deposit.  We make several in-person 
deposits each day.  (Individual departments deliver their bank bags to the city hall 
and designated individuals take the bags to the bank)  It may be something we 
research in the future. 

 
 



• Returned Checks, checks will automatically be tried a second time as a check. We 
do not have the option to convert the check to an ACH.  
This is acceptable. 

• Fraudulent activity involving the City of Pittsburg deposit account(s) was recently 
disclosed. Can you elaborate or provide additional information on safeguards that 
have been put in place to eliminate fraudulent situations going forward?  

We have added additional verification process for vendor changes or new vendors 
with additional supervisor approvals.  Limits have been set for all ACH initiated. 

1. Do you plan to continue using your online payment platform for customers to make 
payments (I believe this is through municipal payments online)? 

- Page 7/Section 4-can you confirm these payments are through your current online 
payment provider or is the City originating ACH files to debit customer accounts? 

We do not initiate ACH for bill collection.  WE have a link on our website that 
customers can set up to have PAY NOW or AUTO PAY.  This goes through a third party 
and the customer uses their debit/credit card information.  We are currently in the 
process of implementing a new ERP system and there could be some changes to 
the links provided (a different third party). 

-Page 7/Section 5-are you referring to typical remote deposit capture or an X9 file upload 
option?   

We currently do not use Remote ACH Check Deposit.  We make several in-person 
deposits each day.  (Individual departments deliver their bank bags to the city hall 
and designated individuals take the bags to the bank).  It may be something we 
research in the future. 

3. Page 22 - Please explain how many of the ACH credits/debits are being received vs. how 
many you are originating.  If originating, how many files do you send per month? 

We only originate for AP payments, approximately 200 EFTs per month. 

 

 

 














